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Interview Questions 
Ask the candidate every question. Listen carefully to their answers. If you feel the candidate 

answered the question appropriately, check the box. Each checked box is worth 4 points. 
Candidates who score 86 or above qualify to be hired. 

 
 What do you like about working with the general public? Would you prefer to work alone? If 

so, why? 

 Give me an example of the type of work experience you have had working with the public on 
a day-to-day basis. 
 

 How do you define great customer service? 

 What kind of recommendation would your previous supervisor give you regarding your 
customer relations skills? 
 

 How do you handle people who are hard to get along with? 
 

 Do you have any restriction that would stop you from showing up to work? 
 

 Do you think it is important to show up for work every day? Why?  
 

 What do you think would be a good reason to call off work?  
 

 If you become ill and could not work, how much time in advance should you call in?  
 

 By your last bosses count how many times did you call in the past 6 months?  
 

 What time have you normally reported to work in past jobs?  
 

 If you do not like your job, do you think it is O.K. to show up late? 
 

 What would you do if you won last minute concert tickets, but were scheduled to work the 
same day and time as the concert? 
 

 Would it bother you to work every Saturday and Sunday? 
 

 Do you have reliable transportation to work?  
 

 What is the most important part of a job to you? 
 

 What could we expect from you if we employed you here? 
 

 Tell me why having a job is important to you. 
 

 Does it matter to you what customers think about the company you work for? Why? 
 

 How would you describe your work ethic?  
 

 Give me an example that shows you get along well with others. 
 

 Do you prefer to work as part of a team or alone? Explain. 
 

 Is it important to you to get along with your supervisor? Why? 
 

 What might cause you to be uncooperative with your supervisor?  
 

 Why would you like to work here?  


